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Sales Support Alert

Announcing Universal Health Care’s

Dual Eligible Verification

866-616-6396

Starting Date: Tuesday, January 19, 2010
Hours of Operation: 8:30 a.m. until 6:00 p.m. EST
Dual Plan Counties: Broward, Miami-Dade, Hernando,

Hillsborough, Manatee, Pasco,
Pinellas, Polk and Sarasota Counties

Who Qualifies: FL full Medicaid, QMB, SLMB, QI1, QDW1
(Medically Needy/Share of Cost qualifies for
a core plan.)

Please call prior to presenting the dual plan benefits. Information required:
# Beneficiary’s name (or the name Medicaid was filed under)
# Date of birth
# Medicaid number

When eligibility is verified, sales agent will receive a Ticket Number to be
given during the TeleApplication process or written on the enrollment
application next to the Medicaid number.



